Get Connected. Get Answers.

Community Information and Referral Services

MISSION:

CIR serves as Arizona's key source
of integrated information that brings
people and services together to
meet vital needs.

VISION:
All Arizonans are easily connected
to available health and human services
in their communities.

2200 North Central Avenue,

Suite 601
Phoenix, Arizona 85004

Admin: 602.263.8845
www.211Arizona.org
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Follow 2-1-1 Arizona
on Facebook and Twitter

Ewitter

et Connected. Get Answers.

munity Information and Referral Services
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Needs

JUST DIAL ‘2-1-1’
(OR 877.211.8661)

Visit us at www.211Arizona.org
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Community Information and Referral Services

When people don’'t know where to turn,
2-1-1 Arizona is there for them.

Dialing 2-1-1 is now available statewide
in Arizona, providing guidance for
those in need of health and human
services in their communities.

Community Information and Referral
Services (CIR) is a nonprofit 501(c)(3)
agency and has been the lead agency for
up-to-date information on community,
health, and human service resources in
Arizona since 1979. 2-1-1 Arizona,

as a program of CIR, is the primary
source of information for:

« Utility assistance programs

+ Rental assistance programs

« Homeless services

« Emergency food

- Transportation information

« Medical and mental health services
« Community services

« Volunteering and donating

« And so much more...

CIR assisted nearly
650,000 individuals in 2011!

The 24/7 helpline is staffed by highly
trained Information and Referral (I&R)
Specialists and offers a wide range of
up-to-date programs and services.
2-1-1 Arizona features a computerized
database of over 13,000 participating
programs and over 37,000 community
services, including government, nonprofit
organizations, self-help support groups,
civic clubs, professional associations,
and many more.

2-1-1 ARIZONA FEATURES:

- Spanish speaking call option
- Easy database access through
www.211Arizona.org

« Regular and seasonal assistance
programs such as immunization,
flu and pneumonia information

« Emergency food sites
» Free Income Tax Assistance Information

OTHER CIR PROGRAMS INCLUDE:

» Arizona Mortgage
Foreclosure Hotline: 1-877-448-1211

* Community Voice Mail for
homeless persons: 602-263-8845x108

* CONTACS Maricopa County
24-hour Domestic Violence and

Homeless Shelter Hotline:
602-263-8900 and 800-799-7739

* Maricopa County Homeless
Management Information
System (HMIS) : 602-263-8845 x102



